Before you arrive on the day of the course……
The venue is at Falsgrave Community Resource Centre, Seamer Road Scarborough YO12 4DJ.
If travelling along Seamer Road going out of Scarborough, turn right at the Retail Park traffic lights,
then first right into Lismore Road and follow it round to the Community Centre car park. The road is
a cul-de-sac so ignore the dead end sign. The car park is at the end of the road.
If travelling on Seamer Road towards Scarborough, turn left at the Retail Park traffic lights.
There are directions to the training room when you enter the building. There is a map on the
website should you need it.
Please arrive between 8.30 and 8.45 for registration. Please feel free to wear whatever you feel
comfortable in.
The course will finish around 5.00pm. There will be breaks during the day and at lunchtime.
Tea, coffee, water, soft drinks and lunch will be provided. If you have any special requirements for
food, language or access please inform me as soon as possible.
Please read through your course handbook. We will go through all the parts of the course that could
be subject of questions in the exam.
The exam is multiple choice and you just have to pick the correct answer from the choices given to
you…..easy! The pass mark is 28/40, which means you can get 12 wrong and still pass the course!!!!
You must bring identification with you, preferably your passport or driving licence
If you do not possess either of these documents please ring me on either of the numbers below and
I will advise you of alternative forms of identification which you will be able to bring.
Lastly, it’s easy for me to say don’t worry about the course, you will enjoy it and I guarantee your
fear of the test at the end of the day will prove to be unfounded. You have got a lot of specimen
questions at the end of course handbook to familiarise yourself with what to expect.
Any problems or queries, however trivial you may think, do not hesitate to ring me during the next
few days.
I look forward to seeing you at the course.

